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	SLIVERS DEVELOPMENT: REQUIREMENTS ANALYSIS

	Dev. code
	Title

	VERSION 2
	Attach documents to buyer/seller

	Scope 
	Sotsys global

	Last saved
	20/12/2011 17:00
	Doc. Owner
	WR
	Status
	CONFIRMED


Background
Increasingly our buyers and sellers need additional information displayed to their counterparties. The information is typically contained in existing documents. Examples include:
· Social care: Seller needs to see a buyer’s careplan, financial records and list of friends/family.

· Medical agency (looking like a growth area for us in 2012): hospital administrator needs to see a doctor’s GMC certificate, CRB check and licence to practice.

· General work: seller wants to upload existing CV rather than format in our input box.

Some of these documents should only be seen by agencies, others are appropriate for counterparties in a transaction only, some are considered open and viewable by anyone.
Requirements

In MANAGE AGENCY: BO can turn the documents functionality on/off for the agency. This can be done independently for buyers and sellers:
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Documents functionality:

· BUYERS: upload documents enabled N/Y (N is default)

· SELLERS: upload documents enabled N/Y (N is default)

When N is selected this module is hidden in screen displays. 
In each case, if Y is selected, the level of disclosure must be set. One of three options must be selected:

	Level of disclosure
	Documents are displayed

	Agency only (default)
	On either:

· Manage Buyer

· Manage Seller

	Counterparties 
	As above plus display on either:

· About the buyer (info about buyer for seller)

· Purchase confirmation (info about seller for buyer)

(See below.)

	Open display
	As above plus in the i-box for buyer or seller


---------------
When Y is selected on Manage Agency for either buyers or sellers:

· Up to 6 documents can be stored against each entity.

· Docs can be PDF, doc, docx, xls, ppt, jpeg. No exe, zip or other potentially dangerous formats are accepted.

· Docs can be labelled with freetext.

To keep this module simple, the following rules can apply to phase one development:
· The system stores/displays current documents only. If a document is deleted it is not stored.

· Any entity that has ever transacted with the present entity is deemed a counterparty. They have permanent access to current documents when Counterparties are allowed to see documents. 
· Documents can be uploaded by either Agency or the entity to which they pertain. 
· BEFORE ENTITY IS APPROVED: Access rights are equal, either can delete the other’s documents. (We display upload details to avoid any ensuing confusion.)
· FOR APPROVED ENTITY: Changes by the entity have to be accepted by Agency as with any other changes to the details entered by the entity themselves.

· If Y/N is toggled on MANAGE AGENCY the links for uploading/downloading documents are displayed/not displayed. Stored documents are not wiped with an N selection. To remove all documents, BO will need to set the toggle to Y then manually delete documents by acting as Agency.
· If the Level of Disclosure setting is changed, all existing documents are disclosed according to the new setting.

Changes to screens: intake of documents
The following changes apply only when Y is selected for the appropriate entity on MANAGE AGENCY:
	INTAKE OF DOCUMENTS

	User
	Screen
	Description
	

	Agency
	agencySellerDetailsEdit


	Both pages gain an identical section at the bottom:

Documents

· Add document ( Browse computer box (mirroring photo intake in Sotsys)
· Once upload is accepted:

· Display: Added by [NAME] on [DATE] at [TIME]

· Label document (Freetext box (it mirrors character limit for the photo caption box on agencyAboutSellerEdit)

· Display delete document link


	

	
	agencyBuyerCoreDetailsEdit
	
	

	Seller
	sellerAboutYouEdit
	Same section as above added to bottom of page (beneath CV intake).

	

	Buyer
	buyerBuyerInfoForSellerEdit
	Same section as above at bottom of page.

	


When any of the above pages are loaded the current documents are displayed.  Where no documents are held against an entity the following is displayed: No documents about [NAME OF BUYER/SELLER] have been added.
NB: For both buyer and seller, documents can be added (using the pages above) in the self registration process.
Explaining the level of disclosure

We want to make clear what happens to documents after upload. The following text, dependant on the current setting for level of disclosure, will do that.

	Information displayed wherever documents can be uploaded

	Level of disclosure
	Text displayed next to document intake

	Agency only (default)
	Any documents you add will be visible to [NAME OF AGENCY] users only.

	Counterparties 
	Documents you add will be made available to anyone who has a confirmed booking with this user.

	Open display
	Any documents you add will be available to system users who have a requirement for which this user may be eligible.


Intake of documents screen element:

The box below shows how we might intake documents on the screens above. (Add documents stops appearing once 6 documents have been uploaded.

[image: image1.png]Documents relating to Sarah Jones:

= Licence to practice Added by Sarah Jones on 15/Jan/11at17.05  delete
= CRBcertificate Added by Mark Hamill on 18/Feb/11at09.23  delete
= Membershipof GMC ~ Added by Sarah Jones on 12/Mar/11at12.32  delete

Add document

Documents you add will be made available to anyone who has a confirmed booking with this user.





There is an icon in the Marseilles set that we could use for documents:




Changes to screens: output of documents
When the level of disclosure is set at Agency only, the box above is added to the Manage Buyer or Manage Seller screen and no further screen changes are necessary.
For the other two levels of disclosure, the display of documents might look like this:
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= CRBcertificate Added by Mark Hamill on 18/Feb/11 at 09.23
= Membership of GUC ~ Added by Sarah Jones on 12/Mar/11 at 12.32

Al documents have been approved by INAME OF AGENCY].





Displaying documents when Counterparties is selected
	OUTPUT OF DOCUMENTS TO COUNTERPARTIES

	User
	Screen
	Description
	

	Seller (seeing details of buyer)
	sellerBuyerDetails
	This page is amended to include a box at the top for Documents relating to the seller. All current documents are displayed with, for each document, the freetext label and “Added by…” data.

Docs can be downloaded from this screen but nothing can be amended.

	

	Buyer (seeing details of seller)
	buyerPurchaseDetails

	After a booking is confirmed a link appears in the table of Booked [SELLERS] saying Documents. It opens links to the Documents attached to that seller.
All current documents are displayed with, for each document, the freetext label and “Added by…” data.

Docs can be downloaded from this screen but nothing can be amended.


	


NB: Anything we can do to make documents easy to download/transfer to another file would be welcome. In medical bookings for instance a hospital administrator will typically need to store documents against an Outlook record for later reference.
Phase 2
· Any of these options that could be effortlessly included in phase one would be very welcome. The first item below would be particularly appreciated:

· Summary of docs in i-box. Where Counterparty status is selected, labels of current documents (but not the documents themselves) are displayed in the i-box of the entity. Heading is: The following documents are made available to any [BUYER/SELLER] who has a confirmed booking with [NAME OF ENTITY].

· Version control: system stores deleted documents and can display no longer current versions of a document (ie the documents that were provided at the point of the transaction rather than the current documents at time of viewing). There could also be a table of uploads/deletions mirroring the table for changes to the Working Time Restrictions on Seller by Agency.
· Standardised labels: Agency can mandate its own labels for documents applied to each entity (eg “Care plan”).

· Docs can be ordered: Documents can be re-ordered after upload. 
· Highly sensitive documents: we may at some stage want to accommodate documents about a buyer/seller that the entity themselves are not permitted to see. (eg a mental health report into a social care client that warns workers about potential violence).
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